NpaBuna Bo3BparTa 6muneToB
NpaBuna Bo3BpaTa AeHEXHbIX CPeacTB

C MomeHTa nokynku, Ho He no3aHee 30 (TpuauaTtn) KaneHaapHbIX AHEen nocne
OKOH4YaHWUS BbICTaBKM B BalleM ropoae, Bbl Bripaee 3anpocutb y Mapeen Bo3par
AeHeXxHbIX cpencTB. [py 3TOM Bbl AOMKHbI YKa3aTb NpUYNHY Bo3BpaTta cpeicTs B
3anpoce, NpeaocTaBnTb HEOBXoAUMYIO MHPOPMALNIO, U MPUKPENUTL 3asiBNEHNE Ha
BO3BpaT AEHEXHbIX CPeacCTB.

Mo ncrevernn 30 (TpnguaTtn) gHEN NOCIEe OKOHYaHUS BbICTaBKM CTOMMOCTb
ONJIayYeHHbIX, HO He NPeaoCTaBEHHbIX YCNYr NPOM3BOAUTCA MO COBCTBEHHOMY
ycmoTpeHnto Mapsen.

3anpoc Ha Bo3BpaT CPeACTB OCYLLECTBIIAETCA Yepes3 ANEKTPOHHYIO MOYTY
mail@super-marvel.ru

Mepnog paccmoTpeHuns 3asBkn — 14 (YeTblpHaauaTh) pabounx gHen ¢ aatbl
OTMpaBKKM 3anpoca.

Mpoueaypa paccMOTPeHUs 3anpocoB

Kaxkgbi 3anpoc obpabaTbiBaeTcsi B Nopsigke ovepean u paccMmatpmuBaeTcs
WMHOMBMAYaANbHO, 3aHMMaeT o 14 (YeTbipHaguaTn) gHEN.

[MocTynneHune cpeacTB Ha Bawl CHET UK KapTy MOXET 3aHATb 40 10 6GaHKOBCKUX
AHen, nocne NPUHATUSA NOSNTIOXUTENBHOIO PeLLeHns O BO3BpaTe AeHEXHbIX CPeacCTB, B
3aBUCMMOCTM OT MeToAa onnatbl, Bawwero 6aHka 1 apyrmx NpUYMH BHE HaLLEro
KOHTpOnS.

NpaBuna Bo3BpaTa HEUCNONb30OBaHHbIX GUNETOB:

YcnoBneM Ans Bo3BpaTta AEHEXHbIX CPEACTB 3a NPUOBPETEHHbIN BUMNET Ha BbiCTaBKy
ABMSIETCA NPeaocTaBneHne JOKYMEHTOB, NOATBEPXKAAOLWMX 06CTOATENbCTBA,
CBsi3aHHble C 6ONe3HbI0 NOCeTUTENS, MO0 CMEepPTbIO Nnua, ABMAIOLWErOCs YreHOM
€ro cemby Unu ero 6rmnsknum poacTBEHHMUKOM.

NHow BapnaHT BO3BpaTa AeHEeXHbIX CPEACTB 3a GUNET - 3TO ycnoBue caaym buneta
3abnaroBpeMeHHO 40 Hadana meponpusaTus. [Jaton npoBeaeHns MeponpusTus
ABMSIeTCSA NocneaHuin AeHb paboTbl BbICTABKKU, KOTOPLIN, yKasaH B Ballem GuneTe.

1. O6pauwieHune 3a 10 gHen n Gonee Ao AHA okoHYaHuA BbicTaBkn — 100%
HOMMHaNbHOW LeHbl buneTa;

2. MeHee 4yem 3a 10 gHEeN, HO He nNo3gHee YeM 3a 5 AHen A0 OHSA OKOHYaHuUSA
BbicTaBkn — 50%;

3. MeHee 4yeMm 3a 5 gHen, HO He no3gHee Yem 3a 3 OHA 00 OHS OKOHYaHUSA BbICTaBKU
— 30%;



4. MeHee 4yem 3a 3 AHA 0O OAHA OKOHYaHus BbicTaBku — 0% (OeHbrmn He
BO3BpaLLalTCS).

PernameHTupytowme AOKYMEHTHI:

3akoH Poccuinckon ®egepaunm "OcHOBbI 3akoHOAaTeNbCTBa Poccumnckom
denepauum o kynetype", ctatbsa 52.1, OhopmneHune, peanusauunsa n Bo3spar
O6mnetoB, abOHEMEHTOB M 3KCKYPCUOHHbIX MYTEBOK HA NPOBOAMMbIE OpraHn3aumsMm
NCMONMHUTENBCKNX UCKYCCTB N My3eaMU 3penuLLHbIE MeponpuaTus (BBeaeHa
denepanbHbiM 3akoHOM oT 18.07.2019 N 193-93) pegakuusa ot 01.04.2020.

O6paboTka oWMO0OYHO co3AaHHbIX, AYONUPYIOLUXCA U MOBTOPHO
onnayeHHbIX 3aKa3oB

[nsa Bo3Bparta owmnboYHO CO30aHHbIX, MOBTOPHO OMflavyeHHbIX Unn gybnupyowmxcs
3aKasoB, OTMNpaBbTE 3arnpoC Ha 3NEKTPOHHYK NoYTy mail@super-marvel.ru

Aybnupytowmincs 3akas - 3akas, B KOTOPOM NMOBTOPSIOTCA KONMYECTBO BUNETOB Unm
CyMMa NOKYMKW C ApYrMMm, 3aperMcTpupoBaHHbIM B CUCTEME 3aKa30oM.

OwmnboyHO co3aaHHbIN 3aKas - 3aKas, B KOTOPOM YKa3aHO HEBEPHOE KONMNYECTBO
ouneTtos.

[MoOBTOPHO OMMaYeHHbIN 3aKas - 3aka3 C OAHNUM HOMEPOM 3IIEKTPOHHOIo bunerta n
NOBTOPHbLIM CICaHNEM CPEACTB.

Mbl ocTaBnsiem 3a cobon npaBo OTKasaTb B BO3BpaTe CPEeACTB UMM YacTu CPeacTB
owmnboYHO co34aHHOro 3akasa 6e3 0ObACHEHUS MPUYMHBI.

BO3BpaT HaJlIM4YHbIX OeHeXHbIX CpeacTB.

BosepaT Hanu4HbIX AEHEXHbIX CPeacTB MOXET ObITb OCYLLIECTBIIEH TOMBKO B Cry4ae,
€Cnn KNNEeHT COBEPLLUNIT ONNaTy HanuyHbIMU.

[nsa Bo3Bparta HanuyHbIX JEHEXHbIX CPeaCcTB HeobXoauMO caenaTtb 3anpoc 4Yepes
ANEKTPOHHYI NoyTy mail@super-marvel.ru. lNpukpenuTe 3asBneHne u ckaH Yeka.

Mbl ocTaBnsiem 3a cobon npaBo OTKa3aTb B BO3BpaTe CcpeacTs, €CIln.

1. BuneTbl ObINN NCNOMBb30BaHbI;

2. B 3anpoce He ykasaHbl Npu4vHbl BO3BpaTa CPencTs;

3. Mpwn Bo3BpaTe HanNM4YHbIX JEHEXHbIX CPEeaCTB OTCYTCTBYET Yek 06 onnare.
4. CpeactBa OOMKHbI ObITb BO3BpALLEHbI NYyTEM Bbl4a4yy HanMYHbIMKU Nocne
OKOHYaHWS BbICTABKMW.

5. 3akas 6bin co3gaH oWndoYHO.

6. Npowrno 6onee 30 aHen (kaneH4apHbIX) C MOMEHTA OKOHYaHUS BbICTaBKW.
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